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Hodder & Stoughton General Division. Paperback. Book Condition: new. BRAND NEW, Managing Difficult People
in a Week, David Cotton, The ability to manage difficult people successfully is crucial to anyone who wants to
advance their career. Written by David Cotton, leading expert as both a coach and practitioner, this book
quickly teaches you the insider secrets you need to know to in order to successfully manage difficult people. The
highly motivational 'in a week' structure of the book provides seven straightforward chapters explaining the
key points, and at the end there are optional questions to ensure you have taken it all in. There are also
cartoons and diagrams throughout, to help make this book a more enjoyable and effective learning
experience. So what are you waiting for? Let this book put you on the fast track to success! Sunday:
Understanding and preventing difficult behaviour Monday: Developing your skills for managing difficult people
Tuesday: More advanced skills for managing difficult people Wednesday: Managing specific types of difficult
behaviour Thursday: Feedback that works and critical converstions Friday: Managing conflict Saturday: Getting
support and escalating issues.
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Joanna Moutafi, lan Newcombe, Perfect Numerical Test Results is the essential guide for
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Cornerstone. Paperback. Book Condition: new. BRAND NEW, Perfect Numerical and Logical
Test Results, Joanna Moutafi, Marianna Moutafi, Have you been asked to sit a numerical or
logical reasoning test? -Do you need some help preparing...
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Ebury Publishing. Paperback. Book Condition: new. BRAND NEW, Hard Up and Hungry: Hassle
Free Recipes for Students, by Students, Betsy Bell, This student cookbook stands out from all
the others on the market. ltdoesn't...
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Cut Your Effortin Half (Paperback)
Createspace, United States, 2014. Paperback. Book Condition: New. 251 x 178 mm. Language:
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Brookes Publishing Co. Paperback. Book Condition: new. BRAND NEW, Six Steps to Inclusive
Preschool Curriculum: A UDL-Based Framework for Children's School Success, Eva M. Horn,
Susan B. Palmer, Gretchen D. Butera, Joan A. Lieber, How
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Bully, the Bullied, and the Not-So Innocent Bystander: From Preschool to High
School and Beyond: Breaking the Cycle of Violence and Creating More Deeply
Caring Communities (Paperback)

HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint.
203 x 135 mm. Language: English . Brand New Book. An international bestseller, Barbara
Coloroso s groundbreaking and trusted guide on bullying-including cyberbullying-arms
parents
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Two Treatises: The Pearle of the Gospell, and the Pilgrims Profession to Which
Is Added a Glasse for Gentlewomen to Dresse Themselues By. by Thomas Taylor
Preacher of Gods Word to the Towne of Reding. (1624-1625) (Paperback)
Proquest, Eebo Editions, United States, 2010. Paperback. Book Condition: New. 246 x 189 mm.
Language: English . Brand New Book ***** Print on Demand *****.EARLY HISTORY OF
RELIGION. Imagine holding history in your hands. Now
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Write Better Stories and Essays: Topics and Techniques to Improve Writing
Skills for Students in Grades 6 - 8: Common Core State Standards Aligned
(Paperback)

Createspace Independent Publishing Platform, United States, 2012. Paperback. Book
Condition: New. 277 x 211 mm. Language: English . Brand New Book ***** Print on Demand
**EE* Mr. George Smith, a children sbook author, has been
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Read Write Inc. Phonics: Yellow Set 5 Storybook 7 Do We Have to Keep it?
(Paperback)

Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. Tim
Archbold (illustrator). 211 x 101 mm. Language: N/A. Brand New Book. These engaging
Storybooks provide structured practice for children learning to read the Read
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