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language: English, abstract: Purpose This dissertation analyses
whether Second Life, as an emerging interactive online
environment, provides marketers with the scope to establish
interwoven relationships to network constituents, and highlights
the importance and benefits arising from enabling technologies
to business marketing operations. Design / Methodology /
Approach The correlation to previous work was critically
addressed with a focal point set on relationship, and e-
marketing approaches and strategies, whilst highlighting the
potential of an utilisation of virtual worlds / communities. The
methodological approach was of an inductive philosophy by
gathering information about Second Life from a corporate and
an individual point of view. This took the form of a self-
administered Internetmediated questionnaire, a semi-structured
telephone interview and a participant observation. Findings
Through a conceptual analysis of the virtual community of
Second Life in terms of exploring reasons for participation and
benefits received from an immersion into...
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