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By Treacy, Michael; & Wiersema, Fred

Addison-Wesley, Reading, MA, 1995. Hard Cover. Book Condition:
New. Dust Jacket Condition: Near Fine. First Edition, 3rd Printing.
Text/BRAND NEW & Bright. Bi-color black boards/Fine. DJ/NF
w/trace creasing to lower corner of back inner flap. Business
management. Drawing on detailed case-studies of At&T, Intel,
and Airborne Express, authors Treacy and Wiersema argue for
focus on a single "value discipline" (the offering of the best
product as the best price) as opposed to diluting strength and
concentration in pursing product diversity at the expense of
cost/quality. 12 chapters. 1, How to Fail in Business Without Even
Trying; 2, The New Rules in Competition; 3, The Winner's Choice;
4, The Discipline of Operational Excellence; 5, One Company's
Experience - At&T's Universal Card; 6, The Discipline of Product
Leaders; 7, One Company's Experience - Intel Corporation; 8, The
Discipline of Customer Intimacy; 9. One Company's Experience -
Airborne Express; 10, Setting Your Value Discipline Agenda; 11.
Creating the Cult of the Customer; and, 12, Sustaining the Lead,
followed by Epilogue.
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Unquestionably, this is the best operate by any article writer. It is really basic but surprises from the 50 % of the ebook.
I realized this ebook from my i and dad suggested this ebook to discover.
-- K a cie Schr oeder-- K a cie Schr oeder

This pdf could be well worth a read through, and a lot better than other. It is amongst the most incredible publication i
have got read through. I discovered this book from my dad and i recommended this publication to discover.
-- Sa dye Hilll--  Sa dye Hilll
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